
STEP 1 

STEP 2 

To set up your Help Desk Client Portal follow the instructions sent to you in the 
invitation email you received to set up your account. If you did not receive your 
invitation, please send us an email to helpdesk@vetsweb.us. This will create 
your first service ticket as well as send you an automated email with a link to set 
up your client portal.  

Click Accept the Invitation button to create your account. 
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STEP 3 When prompted to, create your password and click register. 

It’s that easy! Your account is now set up, and you can now start submitting tickets via 
our Help Desk Client Portal! 

If you have any questions on how to use the client portal please email Kayla at 
kayla@vetsweb.us 

Thank you! 
Vetsweb Support Team 

How To Create Your Client Portal

2




